


2 digicel foundation | annual report 2016-2017

table of
contents
a year in review 2016-2017



3digicel foundation | annual report 2016-2017

a year in review 2016-2017						      4
patron’s message 					     4
chairman’s message 				    5
ceo’s message					     6
meet the board					     7
meet the team 					     7
overview	 9
project mapping	 10

special needs		
preparing you 				    11
centres of excellence			   13
therapy-based education 			   15
special olympics 		  17

media wall						     19

community development 
sweet ‘honey seco’		  21
epic					     23
zippy’s friends					     25
youth fishing clinic					     27

volunteerism and you
staff engagement				    29

audited financials					     31



4 digicel foundation | annual report 2016-2017

patron’s

message
denis o’brien

After five years, Digicel Trinidad and Tobago Foundation remains committed to creating a world where 
no one gets left behind; and we are doing this by improving the quality of life for those who are most 
vulnerable in our communities, so that they can have hopes of a brighter tomorrow.

Much work has been done in the areas of special needs and community development and I am 
beyond heartened by the stories of our beneficiaries whose lives have been made better. Jonathan 
for example, has cerebral palsy and he brought tears to his mother’s eyes because he’s now able to 
grip her fingers because he has the right tools to help him develop his motor skills. Then there are the 
students at the Lady Hochoy School in Gasparillo who can now move around more freely because of 
the much-needed wheelchair ramps that were installed, and the young men and women who can 
now turn to fishing as a lucrative entrepreneurship opportunity - there’s a genuine groundswell and 
focus on creating change, progress and hope in the lives of people across Trinidad and Tobago. 

Thanks to our partners and our hardworking staff, we have completed 108 projects to date that 
have touched the lives of over 52,000 of our brothers, sisters, children, parents, teachers and many 
others. This year in particular, we are proud to have welcomed new partners under our community 
development mandate that have resulted in the creation of two key projects – the Honey Seco, which 
continues to encourage social entrepreneurship and the EPIC programme (Extraordinary Projects 
Impacting Communities), which builds relationships with community groups to implement physical 
changes to both indoor and outdoor spaces in their neighbourhoods. 

Finally, by securing a grant from the UNDP Global Environment Facility, Small Grants Programme, 
we successfully launched the ‘Preparing You’ programme to address disaster risk reduction and 
emergency evacuation for persons with special needs. These are just a few of the projects that are 
making a difference in thousands of lives….and there is so much more left to be done.

On that note, on behalf of the Board, I would like to thank our Foundation Chairman, Garvin Medera, our 
CEO, Penny Gomez and the rest of the team for continuing to press with fervour, commitment and a 
vested interest in bringing our vision to life - a vision that is built on the premise that wherever Digicel 
grows, our people and our communities must grow too.

Founder and Patron
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As Chairman for the past two years, I am extremely 
thrilled and honoured to be a part of the growth and 
development of the Digicel Foundation.  In one year 
with an investment of US$800,000 we have been able 
to really make a difference in Trinidad and Tobago.  

As we focus on addressing crucial social issues 
affecting persons with special needs, our funding 
continues to be directed to initiatives that speak to 
our core mandate in creating a world where no one is 
left behind.  Our flagship programmes across our two 
focal areas of: causes for persons with special needs 
and community development are still very much key 
interventions in those spaces. 

However, I want to highlight two specific programmes 
of the past year. Firstly, our disaster management 
and emergency evacuation programme for persons 
with special needs – ‘Preparing You’ received the 
nod of approval for a second year of funding from 
the UNDP GEF Small Grants Programme.  While the 
funding was capped at US$20,000, the public private 
sector partnerships that we developed to implement 
in three more special needs schools have been 
phenomenal.  Programmes like Preparing You are 
testament to the strength of collaboration, we now 
have alliances in state agencies such as: Office 
of Disaster Preparedness Management (ODPM), 
Tobago Emergency Management Agency (TEMA) and 
Trinidad and Tobago Fire Services (TTFS).  We urge 
other corporate agencies to be more open to external 
partnerships.  Share the glory and the joy in the work 
you do.  

Secondly, we also made headway in the area of 
community development, with the launch of our 
‘Extraordinary Projects Impacting Communities’ (EPIC) 
small grant programme.  With an investment of 
US$120,000 we were able to partner with 17 community-
based organisations and create an impact for 
12,000 people in Trinidad and Tobago.  Reaching into 
communities and providing support for projects that 
originate from the community leaders has been worth 
every minute of this journey.  We could not anticipate 
the innovative initiatives that community-based 
organisations wanted to implement, but we were more 
than happy to help them achieve their goals.  

This has been another fulfilling year but it did not 
come without its challenges. Thankfully, CEO Penny 
Gomez and her team, were able to rise above the 
insurmountable odds, build on the successes of the year 
before and chart new paths to new relationships that 
helped to get us one step closer to accomplishing our 
overall goals of advocacy, inclusion and sustainable 
development for Trinidad and Tobago.   

chairman’s

message
garvin medera
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This was a milestone year for us – we’re five years 
old! On this special anniversary, I can assuredly say 
that we are now in a space where our connection with 
communities has deepened and we have a greater 
understanding of where the social development gaps 
are. With that trust has come clarity. With clarity, we 
were able to chart a course for the Foundation that 
has had the most targeted strategic approach to 
date. 

It was also a year of partnerships. Each and every 
accomplishment that has the Foundation’s stamp on 
it was achieved as the result of the cooperation with 
external stakeholders, who believe in what we do and 
invested in either capacity building or joint funding of 
our programmes.  The debt of gratitude owed to them 
can never fully be repaid but we hope the difference 
that their contributions have made to so many lives, 
will give them a deep sense of satisfaction. 

Under our Special Needs Agenda it became clear 
to us that our focus on therapy based education for 
persons with special needs had to go hand in hand 
with a facility that would be equipped to deliver the 
programmes that we’ve invested in. We are proud 
to say that we have our first Centre of Excellence 
at the Lady Hochoy Gasparillo School, where the 
students can learn in a comfortable environment and 
one that houses the therapeutic tools. Our therapy-
based education programme facilitated by the ANC 
Foundation out of Ireland, our sport development 
programme done in conjunction with Special 
Olympics of Trinidad and Tobago, the Aquaponics 
with the Ministry of Agriculture, Land and Fisheries and 
the ‘Preparing You’ disaster management campaign 

co-funded by the UNDP GEF Small Grants Programme 
and the Australian Aid  and with the kind assistance of 
the Office of Disaster Preparedness and Management, 
the Fire Services and the Disaster Management Units, 
continue to be signature programmes that advance 
our special needs focus on awareness, education, 
therapy, sport and inclusion. 

Our Community Development portfolio saw the biggest 
growth spurt this year with the launch of  Extraordinary 
Projects Impacting Communities (EPIC). It’s a 
gratifying feeling for myself, the team and the Board to 
know that we have been instrumental in 17 community 
projects that have touched lives in meaningful ways 
across our twin isle. To add to that, for those who don’t 
know, the Foundation’s logo is proudly displayed on 
the Honey Seco brand of honey that is being sold in 
stores and at events throughout the country. Working 
with the Brasso Seco Farmers’ Association to realise 
their dream of a community bee apiary has truly 
been inspirational and humbling. The work with the 
Seafood Industry Development Company (SIDC) to 
get youngsters excited about the fishing industry was 
a stimulating experience that we will always cherish.

With a new calendar year on the horizon, we hope to 
build on the strong relationships of the past and form 
new bonds with agencies and persons who share our 
goal – to create a world where no one is left behind.   
Thank you to everyone who has helped us to make our 
vision a reality.

ceo’s

message
penny gomez
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meet the board

Garvin Medera
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Hazel Douglas 
Director

Donna Richards
Director

Stacy Henderson
Director

Desha Clifford
Director

Sacha Thompson
Secretary

John Delves
Director

Kavisha 
Ramkissoon

Director

Danesh Sahadeo
Director

Deborah 
Ramdhanie

Director

Vindra Dhanraj
Director

meet the

team



together we 
create a world
where no one
gets left behind.
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overview
 our work

projects
108

coaches
300

535
teachers

athletes
1200

persons
impacted

USD
investment

52,645

parents
13,000

$2.2m

schools
refurbished

14
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project mapping
 2016-2017

2012/2013

2013/2014

2014/2015

2015/2016

2016/2017

Port of Spain Arima

Sangre GrandeChaguanas

Point Fortin

Siparia
Penal-Debe

Princes Town

Rio Claro
MayaroSan

Fernando

Tunapuna-Piarco

new projects 

community
development

23

specials
needs

9

Diego Martin

Couva-Tabaquite-Talparo

•	 1  Centre of Excellence | Gasparillo 
•	3 Preparing You | San Fernando, Diego Martin, Tobago 
•	5 Therapy Based | Trinidad - Port of Spain, San Fernando, 

Tacarigua. Tobago - Bon Accord, Signal Hill		

•	 17 EPIC | Trinidad - Longdenville, San Fernando, Mt. D’or, 		
La Horquetta, Talparo, Morvant/Laventille, Sangre Grande, 
Dibe/Belle Vue/Dondonald Hill, Curepe, Williamsville, Arima, 
Port Of Spain, Caura Valley. Tobago - Signal Hill, Golden 
Lane, Roxborough 

•	 1 Honey Seco |  Brasso Seco
•	 5 SIDC | Guayaguayare, Mayaro, Toco, Manzanilla, Vessigny
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preparing you
 special needs
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Due to the successes of the first year, the Digicel Foundation entered a second year of 
partnership with the UNDP to implement “Preparing You” a disaster management and 
emergency evacuation programme for persons with special needs.  The three new 
beneficiaries are Enaame’s Private School, Aspirare Learning Community and Tobago 
School for the Deaf, Language and Hearing Impaired.  

In year two, two significant accomplishments were noted; “Preparing You” was 
introduced to Tobago, forming a new public private sector partnership with the Tobago 
Emergency Management Agency (TEMA).  Additionally, four instructional videos on 
Fires, Earthquakes, Floods and First Aid Kits were produced, where persons with special 
needs were the main stars.  

With an investment of US $150,000, there are eight beneficiary schools, 280 students 
and 85 teachers directly impacted by the intervention.  The Digicel Foundation plans 
to extend the programme to 20 more schools over the next three years.  

click to play

https://youtu.be/8bULhoV0eyo
https://youtu.be/8bULhoV0eyo
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centres of

excellence

 special needs
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In its quest to create a world where no one gets left behind, the Digicel Foundation 
embarked on a project to transform select special needs institutions to ‘Centres of 
Execellence’.  The first stop was at Lady Hochoy School in Gasparillo.

The scope of the project included wheelchair ramps, a new security booth and a new 
bathroom block for the students.  The safety upgrades included installation of fire 
alarms, egress points, smoke detectors and other emergency equipment.

Digicel Foundation invested US$85,000 in this first Centre of Excellence.  
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therapy-based

education

 special needs
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Three years after implementation, the Therapy –Based Education programme has 
been introduced in 15 special needs schools, impacting 884 students and 158 teachers.  
There are no words to describe the social impact of this programme.  

The initiative which involves Occupational Therapy, Speech and Language Therapy 
and Behaviourial Therapy was implemented by a team of therapists from the ANC 
Foundation in Ireland.  The US$264,000 investment ensures that all beneficiary 
schools have the capacity to develop Individual Education Plans (IEPs), along with 
fundamentals in learning strategies for their students.

The Therapy–based Education programme also include specialised equipment to 
assist teachers to accomplish their classroom goals.  

click to play

https://youtu.be/XWIzDS4H_v4
https://youtu.be/XWIzDS4H_v4
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special

olympics

 special needs
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The first partnership that Digicel made in Trinidad and Tobago was with the Special 
Olympics Trinidad and Tobago. As the corporate champion for persons with special 
needs, each year the Digicel Foundation supports an array of its initiatives, all of 
which promote inclusion, advocate for therapy, and place emphasis on sport for 
development. Digicel Foundation continues to collaborate with the Special Olympics 
of Trinidad and Tobago on the following initiatives:   

•	 	Special Olympics National Games
•	 	Special Olympics National Cricket Games
•	 	SOTT Community Sports Training Programme: 

•	Sports Camp
•	Norma James Community Caravan (Seaside Games, Tobago Games)
•	Community Training/Coaching

•	 Eunice Shiver Kennedy (EKS) Day
•	 	#PlayUnified
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highlights
of this year’s events & projects

 media wall
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sweet

“honey seco”

 community development
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The sweet thing about Digicel Foundation and its community development initiatives, 
is it allows the Foundation to interact with dynamic community groups.  Such is the 
case with the partnership between the Foundation and the Brasso Seco/Morne La 
Croix Farmers’ Association. In 2016 the group applied for funding to implement a 
community bee apiary.  The initiative is the first community-based bee apiary in T&T.  
The Farmers’ Association also reached out to other partners, namely; the Canadian 
High Commission and Caribbean Natural Resources Institute (CANARI). These 
partnerships allowed for the inclusion of a rainwater harvesting system and solar 
energy, as part of the operations for the unique apiary.  

With an initial investment of US$9,559, the Digicel Foundation further deepened its 
relationship with the farmers’ association by allowing the honey product, ‘Honey Seco’ 
to be available for purchase at some of Digicel’s retail stores.  The Brasso Seco/
Morne La Croix Farmers’ Association is hoping to expand its Apiary to 100 hives by 
March 2018.  Proceeds from the ‘Honey Seco’ will be re-invested into the Brasso Seco 
community on other community social entrepreneurship initiatives.     

click to play

https://youtu.be/rnIXPJmI9_U
https://youtu.be/rnIXPJmI9_U
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EPIC
 community development
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After an EPIC year, the Digicel Foundation spent over US$120,000 impacting over 
12,000 people in Trinidad and Tobago.  EPIC, a small-grants programme, funded 17 
extraordinary projects in 2016.  The US$5,000 grant programme was developed to 
enhance and develop indoor and outdoor community spaces.

click to play

https://youtu.be/i35Pfec3Vs8
https://youtu.be/i35Pfec3Vs8
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Community Based Organisations (CBOs) were encouraged to partner with other public 
and private sector stakeholders to ensure that the projects would be sustainable for 
their respective communities.  

Project Partner Project Type/
Name Community

Cashew Gardens 
Community Group

Solar Lights for 
Play Park Longdenville

Embaccadere 
Foundation Play Park San Fernando

Mt. D’or Youth Sport 
and Cultural Group Play Park Mt. D’or

Mas Men Play Park La Horquetta

Jai’s Court 
Community Group Play Park Talparo 

Igbega Foundation Play Park Morvant/
Laventille

North Eastern 
Settlement Village 
Council 

Play Park Sangre 
Grande

Community 
Transformation 
Committee

Play Park 
Dibe/
Belle Vue/
Dondonald Hill

Applewhite 
Foundation Computer Lab Curepe

Sylphill Home Of 
Love Computers Signal 

Hill,Tobago 

Golden Lane Youth 
Group 

Computer Lab 
Refurbishment 
And Tuck Shop 

Golden Lane, 
Tobago 

Hardbargain Primary 
School

Library 
Remodeling Williamsville

Roxborough Police 
Youth Club 

Community 
Gym 

Roxborough, 
Tobago 

Malabar Non-
Government 
Organisation 
(Mango)

Grow Box Arima

Rotary Club Of 
Central Port Of Spain Grow Box Port Of Spain 

YMCA
Grow Box and 
Recycling 
Project

Port Of Spain 

Caura Valley Village 
Council 

Water-Tank 
Farm Caura Valley 
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zippy’s friends
 community development
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“It must solve the problem, it must make you feel better and it must not hurt anyone 
else.” This is the ultimate conflict resolution strategy promoted by Zippy and his 
friends.  Zippy’s Friends is an emotional literacy programme for children between 
the ages of five to eight years.  The programme has six modules that address issues 
that children face daily and helps them to find solutions to their own problems.  The 
modules include; Feelings, Communication, Making & Breaking Relationships, Conflict 
Resolution, Dealing with Change and Loss & Coping.  

After a four year partnership with the implementing agency, the School Leadership 
Center of Trinidad and Tobago, and an investment of US$238,000, there are 96 ‘Zippy’ 
Schools throughout Trinidad and Tobago.
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youth

fishing clinic

 community development
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As Trinidad and Tobago continues to find ways to diversify its economy, there is a call 
from the Fishing Industry to invest more funds into this lucrative sector, making it more 
attractive for youth engagement.  The Seafood Industry Development Company (SIDC) 
partnered with the Digicel Foundation to implement a Youth Fishing Clinic (YFC) in July 
2016.  The clinic targeted 50 students from five schools located in traditional fishing 
villages in Trinidad.  The participating schools were; Manzanilla Secondary, Mayaro 
Composite, Toco Composite, Guayaguayare Secondary and Vessigny Government 
Secondary.  The two week intervention aimed to educate the youth on the potential 
employment opportunities and entrepreneurial foundations of the industry, so that 
they can further be inspired to preserve, protect and develop the fishing industry. The 
Digicel Foundation invested US$13,295 in this initiative
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staff

engagement

 Volunteerism & You
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Team Digicel continues to volunteer for various activities and show its support for 
Foundation initiatives.  With an event-packed year, we are certain that we could not 
have made such an impact without the input and commitment from our staff.  This 
year, Digicel Foundation called on staff to participate in a plethora of activities namely;  
Special Olympics National Games, Lots of Socks, Light it up Blue,  Suit Me Up!, Back 
to School Drive, Soup Feeding, #GetGiftedKids, Kiddie Pump, #PlayUnified, Seaside 
Games, Special Olympics Floor Hockey, Special Olympics National Cricket Games, 
and Centres of Excellence, just to name a few.  

We also welcomed two new Volunteer Champions to the Digicel Foundation family.  
Donna Richards and Danesh Sahadeo were both awarded with US$500 to donate 
to a charity of their choice and both employees were asked to sit on the Digicel 
Foundation Board of Directors for one year, where they can be part of the decision-
making process.  

Digicel Foundation sends a warm thank you to all our volunteers for their passion and 
dedication.  
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financial

statements
expressed in Trinidad & Tobago Dollars

 2017 special purpose
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building minds
building bridges
and building
communities.
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